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Student shares child or elder-abuse information. Mandated reporter must inform the DCFS hotline.

Student shares Title IX 
concern (harassment, 

assault, stalking).

Did student 
provide details?

Duty to Report
Must report to dean of Students and/or Title IX coordinator.

Refer to confidential advisor(s) in counseling to 
discuss options or to dean of Students to report.

YES

NO

Student is having an 
emotional response.

Is student asking to 
speak with someone?

Call CWSS and ask for assistance. If unavailable, provide 
student with Perspectives or TimelyCare.

Provide student with CWSS contact information to schedule 
an appointment and/or Perspectives and TimelyCare.

YES

NO

Student is threating to 
harm self or others.

Is student active 
with these threats/

currently in danger?

Call Triton College Police Department (TCPD).

Call Counseling and Wellness Support Services (CWSS) 
for assistance. If unavailable, refer student to counseling.

YES

UNSURE

NO

CONTACT INFORMATION
TCPD • Ext. 3206
Dean of Students • Ext. 3865 • Room B-240
CWSS • Ext. 3588 • counsel@triton.edu • Room A-106
Perspectives • (800) 456-6327
DCFS Hotline • (800) 252-2873
TimelyCare • triton.edu/timelycare

Counseling Process


